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KMAIT SUPERMARKET
P.O BOX 1314-20200

KERICHO

Jot) Advertisement: Retail Mamz!er

We are  seeking an experienced and resultsoriented Retail Manager to oversee our retail
operations, enhance customer satisfaction, and drive sales perfinance across our s(ores.

JobPu-
The Retail Manager will be reaponrible fir plarming, directing, and overseeing the day-tcLday
operationsOfretallstorestoensLmeprofitabmty,exce]lentcustomerservice,efELveinventory
management, and complinoe wid company pohcies and pTocedines.

Kev ResDonsibirities

•     Oversee the dally operations of assigned rctall stores to ensure smock and effiofent
business perfi-ee.

•     Develop and implement strategies to achieve sales, profitatility, and customer service
tanoets-

•     Monfror sales performance and pepae regular qperaloml and financial reports.
•     Ensure ap¢imal stock levels through effective inventory planning, stock control, and

loss prevention measures.
•     Enforce conxpany pohides, procedLnes, and operational standards across all stores.
I    Mondor product merchandising and ensue attractive, wefrorgannd stun displays.
I     Collaborate  with  proonnrment  and  sundy  chain  teams  to  ensLire  timdy  product

avai]abfty,
•     Monitor   operating   costs   and  idendfy   opportunides   to   inprove   efficieney   and

profitahildy,
•     Ensure complliance with health and safety regulalons and other statutry requfroments.
•     Analyze market trends,  customer preferences,  and  compedtor  activities  to  support

business grwh

Oualifications & Ext.€rience
•     Bachelol's   degree   in   Business   Administration,   Retail   Managenent,   Mackedng,

Commerce, or a related field.
•     Minirmm Of 5 ycars'  experierme in retail manqgement,  with at least 2  years  in 8

supervisoryormanagementrole,preferal)lyinasupermarkctorFMCGenvironment.
•     Strong understanding ofretail operations, inventory management, merfuidsing, and

customer service.
•     Experience using poin of sale (POS) andretail mamgement aystems.
•     Proficiency in Microsoft cffice applndorLs, particulady Excel and word.

How to ADDiv
IIiterested candidates who nieet the above criteria are encouraged to submit their appHcarions,
including an `Ipdated CV via recmit@lunatt.co.ke  on or before 30th Jut)r 2026.
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